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Before the 

Washington, D.C. 20554 
FEDERAL COMMUNICATIONS COMMISSION [: C 8 6 e /Ja 

In the Matter of ) 
1 

Heller Information Services, Inc. ) USAC Filer ID No. 825704 
1 
1 
) 

Request for Review of the Universal Service 
Administrative Company's Rejection of a 
Revised FCC Form 499-A for FY-2003 JUL 3 12007 

Heller Information Services, Inc. ("Heller"), by its attorney and pursuant to Section 54.719(c) of 

the FCC Rules, 47 C.F.R. 5 54.719(c), respectfully seeks Commission review of an action by the 

Universal Service Administrative Company ("USAC") rejecting Heller's revised FCC Form 499-A for 

Fiscal Year 2003. 

A. INTRODUCTION 

1 .  Heller is an internet service provider based in Rockville, Maryland, offering a variety of 

internet access services (dial-up, ISDN, DSL, dedicated T-I, etc.). On February 13,2006, Heller 

submitted to USAC its FCC Form 499-A worksheets for FY-2003 ("Initial 2003 Report")' with the 

intention of reporting revenue attributable solely to its DSL-related internet access services. On or about 

May 23,2006, Heller submitted revised worksheets (Torrected 2003 correcting inadvertent 

but nonetheless substantial errors and inaccuracies in the initial filing. USAC refused to accept and 

process the Corrected 2003 Report on the grounds that it was not submitted within a one year revision 

period prescribed by the Commission.' Heller demonstrates herein that the Corrected 2003 Report is not 

barred by the one year limitation or, in the alternative, that the limitation should be waived. Heller thus 

seeks an order directing USAC to accept and process the Corrected 2003 Report, subject to the 

contingency discussed in the following paragraph. 
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B. USF CONTIURUTION AND REPORTING INAPPLICABLE TO HELLER 

2 .  Although it had never previously made any USAC filings or direct universal service fund 

C‘USF’’) contributions, in early 2006 Heller submitted the Initial 2003 Report because it had been advised 

that its DLS internet access service offering were subject to such obligations. This advice was, as it turns 

out, incorrect. 

3. Heller is not a facilities-based provider oftransport services or transmission capacity. 

Heller does not own any transport infrastructure, but rather leases from unaffiliated telecommunications 

service providers such capacity as it requires for its internet access services. All ofthe Heller service 

offerings, including the DSL access services specifically relevant to the above-captioned matter, are 

therefore properly classified as “information services” for regulatory purposes. Broadband Access to the 

Infernet over Wireline Facilities, CC Docket No. 02-33, Report and Order and Notice of Proposed 

Rulemaking, 20 FCC Rcd 14853, 14892- I4893 (200S), reviewpending sub nom., Time Warner 

Te/ecomrnunications v. FCC, No. OS-4769 (and consolidated cases) (3rd Cir., filed Oct. 26,2005) Heller 

thus not subject to direct USF contribution obligations or USAC reporting requirements-rather, it 

contributes indirectly to the USF through the federal surcharges included in the lease fees and service 

rates it pays to the facilities based telecommunications service providers. Id. 

4. Neither the Initial 2003 Report nor the Corrected 2003 Report should have been filed, 

and Heller will be taking appropriate steps to withdraw them. The relief requested herein (Le., review and 

reversal of USAC’s rejection of the Corrected 2003 Report) is thus contingent and is requested out of an 

abundance of caution only to the extent that (a) the FCC disagrees Heller’s assessment ofthe regulatory 

classification of its services, and/or (b) Heller is unable to successfully withdraw the previously submitted 

USAC r e p o ~ t s . ~  

Pursuant to Section 5(d) ofthe Administrative Procedure Act, 5 U.S.C. 5 5S4(e), and Section 1.2 ofthe 4 

FCC Rules, 47 C.F.R. 5 I .2, we respectfully ask the Commission to remove any doubt by affirmatively 
declaring that Heller‘s internet access service? are ‘‘information services.” not subject to direct USF 
contribution or reportinp obligations. 
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C. FACTUAL AND PROCEDURAL BACKGROUND 

5. In  early 2006, Heller was contacted by a representative of Verizon, which had recently 

assumed from MCI WorldCom the provisioning of Heller’s DSL lines. The call was fielded by a former 

Heller bookkeeper, who was advised (or at least understood) that Heller was being presented with two 

options regarding the DSL lines: (a) incur a substantial increase in the lease rates, or (b) file its own 

reports directly with USAC and make its own USF contributions. Thinking this to be primarily a 

bookkeepinglaccounting matter-the preparation and submission of financial reports keyed to service 

revenue-it was referred to He ller’s accountant, Moses Alade, C.P.A. (“Alade”). 

6. When asked to prepare the necessary USAC filing, Alade obtained the reporting forms 

and procedures from the USAC web site. Having been told that Heller’s DSL services were subject USF 

contribution and reporting obligations, and concerned about possible liability for past failure to comply, 

Alade advised Heller to submit to USAC a current report ( is . ,  the one most recently due) plus a report for 

the preceding two fiscal years. It was in this context that, on February 13,2006, Heller submitted the 

Initial 2003 Report. 

7 .  

(a) 

Soon afterward Heller noticed the following inaccuracies and errors: 

Incorrect DSL Revenue Figure. As previously explained, Heller’s purpose and intention 
in making the USAC filing was to report its revenues attributable to DSL internet access 
service which it was incorrectly assumed were subject to USF obligations. Not having 
accounting information that allowed her to allocate revenue to different types of internet 
access service, Heller’s bookkeeper erroneously assumed that roughly one-third of gross 
revenue was attributable to DLS services. Based on a gross revenue figure of$1,281,153 
for FY-2003, she advised Alade that one-third of that amount ($427,05 1) was attributable 
to DSL services, and this was the figure Alade entered it in the FCC Form 499-A at Item 
406: “local private line and special access service.“ The actual FY-2003 DSL revenue 
was only $94,471 . 5  Thus, the DSL revenue figure in the Inifial2003 Report was 
overstated by more than 450%. 

Erroneous Entry for Lone Distance Revenue. The remaining balance of two-thirds of the 
FY-2003 ($854,102) was reported in the FCC Form 499-A at Item 415: “long distance 
private line services.” This was a clerical error. Heller does not provide any long distance 
or private line services. The balance of revenue not attributable to DSL service should, 
therefore, have been reported at Item 41 8, not Item 41 5. 

(b) 

In earlier years one-third of gross revenue for DSL may have closer to actual revenue, but the 
percentage of DLS subscribers has declined in recent years with the emergence of alternative modes of 
high spced internet access. Heller stopped offering new DSL service in 2004, and since then has seen its 
revenues drop considerably as the existing DSL subscribers migrate to other modes. Heller’s 2005 DSL- 
related rewiue was only $61.918, and it will continue to decline. 

I_ .- 
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Incorrect Universal Service Base Amount. The gross FY-2003 revenue figure of 
$1,281,152 was reported at Item 419: “gross billed revenues from all sources,” ltem420: 
“universal service contribution base amount,” and Item 423: “net universal service 
contribution base amount.” This is overstated due to a combination of the erroneous 
attribution of one-third of the revenue to DLS services reported at Item 406, and the 
misplacement of the balance at Item 415. Had the accurate DSL revenue figure been 
reported at Item 406, and the balance ofthe revenue correctly reported at Item 418, the 
base amount would have been only of $94,47 1. The Initial2003 Report thus overstated 
the USF contribution base amount by more than one million dollars (%l,OOO,OOO). 

On or about May 23,2006, Heller submitted the Corrected 2003 Report”), in which: 

(a) the FY-2003 gross revenue figure ($1,281,352) is reported at Item 419; (b) the accurate portion ofthat 

attributable to DSL revenue ($94,471) is reported at Item 406, (b) the balance ($1,281,152) is reported at 

ofFY-2003 gross revenue) is reported at Item 419; and (c) the resulting accurate universal service 

contribution base amount ($94,471) is thus reported at Items 420 and 423. 

9. On June 9, 2006, USAC issued a letter rejecting the Correcfed 2003 Report, stating: 

“[Wle are unable to accept the revision because it was not filed within one year of the original 

submission.” Heller submitted a timely appeal of this ruling on August 8, 2006, explaining that the 

Inifial2003 Report had been based on an inaccurate allocation of revenue figures.’ USAC denied the 

appeal by a letter ruling dated May 21,2007.’ USAC ruled that the deadline for submitting any revisions 

to an FCC Form 499-A filing for FY-2003 was January IO, 2006, making Heller’s May 23,2006, 

submission of the Corrected 2003 Report untimely. Upon USAC’s denial of the letter appeal, Heller 

retained special regulatory counsel to seek Commission review or other appropriate relief. 

c. TIMELINESS OF THE CORRECTED 2003 REPORT 

IO .  In refusing to accept and process the Corrected 2003 Report, USAC pointed to the one 

year firm deadline for submitting upward revisions (Le., changes that would result in a decreased USF 

contribution) adopted by the Commission in 2005. Federal-State Joint Board on Universal Service; 1998 

Biennial Regulatory Review, CC Docket No. 96-45, Order, 20 FCC Rcd 1012 (WCB 2004) (“Form 499-A 

Revision Order”). The strict application ofthe one year limitation in this particular situation would not be 

~ 

Attachment No  3 
4ttachment No 4 
Attachment N o  5 
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proper. The Form 499-A Revision Order contemplates tilers having a full 12 month period in which to 

discover and correct errors in their submitted worksheets. Heller submitted its corrections approximately 

three months after the initial submission. 

1 1. The Initial 2003 Reporr was Heller’s first Form 499-A tiling ever, and it was unfamiliar 

with the procedures. It was, to be sure, being late-filed, well afier the applicable deadline, but this was 

understandable and justifiable for the reasons already discussed in the preceding sections of this pleading. 

Moreover, precisely because of a desire to get the report on file as soon as possible, it was prepared 

quickly which increased the likelihood of errors. The Commission presumably desires that filers correct 

any failure to make timely submissions as soon as possible upon discovery. But a policy that would deny 

the filer any opportunity to correct errors would be a disincentive to prompt correction. 

12. The underlying purpose of the one year deadline is to will promote “administrative 

efficiency and certainty for the contribution systems for universal service” and to “ensure the stability and 

sufficiency ofthe federal universal service fund.” Form 499-A Revision Order, 20 FCC Rcd 1012 (WCB 

2004). Under normal circumstances, ;.e., when the initial annual report is submitted by the April 1 

deadline, USF funds will have been collected prior to the expiration ofthe one year revision period. 

Adjustments after funds have already been collected, and possibly even disbursed, can be problematic. In 

the unique circumstances of this case, however, the timing is such that Heller’s revision was tendered just 

three months afier the initial filing, and prior to the contribution or disbursement of any funds based on 

the report. Acceptance of the Heller’s Corrected 2003 Report, therefore, would not adversely affect the 

efficiency, certainty, stability, or sufficiency of the fund. 

13. It is respectfully submitted, therefore, that the Commission did not, in adopting a one 

year deadline for revising Form 499-A filings, intend to foreclose any and all opportunity to correct a late- 

tiled report. Perhaps an entire year is not warranted, but the roughly 100 day interval between Heller’s 

Correcfed2003 Report and its Corrected2003 Report, being less than one-third of the standard 12 

month revision period, was not unreasonably long. 
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14. Assuming the one year revision deadline does technically apply, it should nonetheless be 

waived in these circumstances. First, the arguments advanced in the preceding paragraphs for the 

inapplicability ofthe deadline also support a waiver. In  addition, the magnitude of the error is so great 

that equitable relief is dictated. While the correct gross revenue figure was reported, the amount subject to 

USF contribution and annual regulatory fees was overstated by more than one million dollars due simply 

to the clerical error of reporting the figure on the wrong line of the form. If held to the erroneous report, 

the impact in terms of USF fees, regulatory fees, and any delinquency penalties would be devastating for 

Heller, a very small business. The Commission is therefore urged to rule either that the Corrected 2003 

Report was timely or to waive the one-year limitation. 

WHEREFORE, in consideration of the foregoing, it is requested that the Commission declare that 

Heller’s non-fac ilities-based provision of internet access services constitutes “information service” and 

not subject to direct USF contribution or USAC reporting requirements. Alternatively, it is requested that 

the Commission review and reverse the action of USAC rejecting Heller’s Corrected 2003 Report as 

untimely, and (based either on a determination that the one-year time limit for revisions is inapplicable or 

on a waiver of it) direct USAC to accept and process the corrected report. Finally, it is requested that the 

Commission direct both USAC (with respect to USF contributions) and other appropriate Commission 

staff or contractors (with respect to regulatory fees) to correct information in their databases to conform 

with this ruling 

Respectfully submitted, 

HELLER INFORMATION SERVICES, INC. 

Telephone: 202-223-21 00 
Facsimile: 202-223-2121 
Email: (jk@telcomlaw.com 

By: Robert J. Keller, Its Attorney 

Law Offices of Robert J .  Keller, P.C, 
P.O. Box 33428 - Farragut Station 
Washington, D.C. 20033-0428 
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2004 FCC Form 498-A Telecommunications Reporting Worksheet Approval by OMB 

Block 1: Contributor Idenliflcatlon Information D~rx~fheyear ,~arr iersrmrlnfk  Bbcb1.2and6 illMrewemychanger intines 1M 01 112. Seeinslrucbns. ._ . . ..... .. . . . . . .  ........ 

101 Filer 499 ID IIfvou don't know your number. contact Ihe administralar at (9731-5604460. !- . .  . .  
............ . .  - I f u  are a new filer. mi le "new" in this block a@ a~Fi!er 499 ID will be assignedlo p . 1 .  L... ! NEW ......... .... 

i HELLER INFORMATION"SERVICES. INC _ _  .. ............ I . . . . .  . -  .... 1 102 L w n a m e  of repo r ( i nm& 

103 .E e.?~lo~??&!!ifi%?io! " ~ m b e ~ - . ~  .... . .  .. ..I.- 52-1617802 . . . . .  .... . 

105 Teiewmmunications activities of filer [Select up to 5 boxes that best describe lhe repading entity. Enter numbers rtarthg with "1'' to show the order of imporlance .- see directions.] 

- 104 Name telecommunications service provider is_d?iy business as . . . . . .  LWLER INFORMATIOEKRVICES: !KC-.. ~~ 

.- 
Coaxial Cable r ' .  E All Distance g CAPICLEC I .- I CellularlPCSlSMR (wireless lelephony incl. by resale) __ - .. u incumbent LEC :I lnlerexchange Carrier(iXC) 2 Local Reseller c> Payphone Service Provider u Prepaid Card ,.I: Private Sewice Piovider ... Salelliie Service Provider 

E Shared-Tenanl Service Provider I Bui ldw LEC 
i .- 
, If Olher Local. Other Mobile or Olher Toll is checked. -j Oiher Local ~ Other Mobile -. Olher Toil 

I . Opealw Service Provider (OSP): Paging F. Messaging 

t : Toll Reseller 
... 

' -. , Wireless Data .............. . . . . .  .. ..... _ _  ~- 
SMR (dspatch) 

.~ 

describe carrier type I seMCeS provided: -> 
.. -~ _- ~ 

106 a Holding company name (nunmlinwd rarnpnn~mtrhowulhr m c  ~a!vcgntitis lint.) 

107 FCC Registration Number (FRN) I h l ~ p s : l l s v a r ( i f o s o 2 . f c c . g ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ H ~ m ~ . h t m l  I 

I NIA 

! 

iN/A 
i 
130 WEST GUDE ROAD. STE 220 

. . . . . .  .... ... ....... . _ _ ~  
. 106 b " o l d i n ~ ~ m P ~ ~ e ~ ~ n ! ~ ~ . c a l i o n  ""rnber. ! N/A .- - .- . . . . . . . . . . . . . .  .... . . . .  . ..... . . . . . . . . . .  

[Forassislance, contact the CO.RES&b<esk 81 877-480-3201 or CORES@fcc.gov]. .......... . .  . . . .  

.................. 108 Management company [if carrier is managed byanoth_el_en!i.l~] . . . . . .  ............ ~~~~~ 
.- __ . ._ 
109 Complete mailing address of reporting entity 

corporate headquarlers !ROCKVILLE. MD 20850 

. .  -- 
110 Complete business address lor customer inquiries and camplainls 

[if differed from address enlered on Line 1091 

~ . . . .... ........... 

/SAME 

11 1 Telephone number for customer-complaints and ihqu~ies..[T~ii.rrm nu+ i r o r r l a b k l  j(301) 255-0500 ... ... ~~ 

112 All trade names lhal you have used in the past 3 years in providing ielemmmunicalions. 

This should include all ~ names _ _ _  by which you are identilied on cus!oj.eLbjis:~ 
2 ~ HELLER INFORhlATlON SERVICFS INC 

.~ - ........ I / ,  , .. __ .~ -~~~~ ~ __ . 
iii .... ........ ~ 

/ .  
_. ~. b .. -. .- -. - 

c ! j  I 

e 

~~~~ ~ . ... 

d !  i k !  .............. ........ ............... . __ .-. .- l_._~ ____ 
....... ... ...... I t '  ........ . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..... .. ~- 
... . . . .  ........ ........ ..__ ... IT:-. - ... .. .- ................. . . .  

Use an addilional sheet if necessary Each repofling entity must provide all names used for camer aclivities 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE i 0  OF IHE UNITED STATES CODE. 18 U S C  $ ' ~ O t i l  

FCC Form 499-A 
April 2004 I 
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[Pian administratarswill send bills lw~ontribulions to ihis 
address. Please sttech a wrilten request for a l lernal i i  

~ ~ . . 
. .- 214 Locallallernale . .. . Agepi for Service cfmEesr (aplionai) 

- ~ 215 Telep@n~~n~m.&yo_l locallal!emale agent 

I MOSES ALADE, CPA 
~ . . ~ ~ ~  

__1---..- ~ (301) 497-9973 ~ -~ ~ _--- .... .. . ~ .. ~ .. 

210 Fax number of t o w l / a ~ l e ~ ~ ~ l ~  agenl-_ I (301) 497-9974 ~ 
~ ~ 

30 WEST GUDE DRIVE 
ROCKVILLE, MD 20850 

~ -~~ ~ - 

217 E-mail ~~ of locallailernate . agent I m o s e s a ~ . m o s o m . .  
218 Complete business address of lacallatternate I312 MARSHALLAVE, STE 1010 

: LAUREL, MD 20707 agenlfor hand sewice 01 docurnent~ 

PERSONS MAKiNG WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR MPRISDNMENT UNOER TITLE 18 OF THE UNiTEO STATES CODE 18 U S C  $1001 

FCC Form 499-A 

Apd 2004 



Page 3 .. ... .............. .............. . _, . .  ..... . .  ........ 
2004 FCC Form 499-A Telecommunications Reporting Worksheet 

.-_ ?.;~.~. 

Block 2-C: FCC RagisIration and Conlact Information Carriers must refile Blocks 1.2 and 6 
if lhere are any changes in this section See inslruclions. .. - -  . ~ ~ _ _ _ _ _ .  . .___ .- ~ 

__-_ 219 Filer 490 ID, Iff?, Line 1011 .. ..-L 'NEW .. .... 

...... HELLER INFORMATION~ERKCE~FINC. . . . . .  .. .- .......... ~ ~~ 

.... .................... ..... . . . . . .  - il lhe Ring entity does nol have a chief exewtive o&er) 
222 Business address of individual named on Line 221 i check ifram- as tne 

...... ..... . . . . . .  .. . ....... ........... .. ... .. 
i 

223 Second ranking ccfnpany offlcer. such as Chairman 1 DIANE HELLER 
. . . . . .  (Must be. ~ e c n ~ o l h e r  lhan the individual listed online. 221) 1.. . . . . . . . . . . . . . . . . . . . . . . . . . . .  ...... ...... 

224 Business addrebs of individual named on Line 223 ! check ii same as Line 109 

i 
I 
! ...... .- ~ .. ~ ~~ ~~ . 

225 Third ranking companyofflcer. such as Presidantor 

........ 
~ ~~. . 

( Must be someone other lhan individuals listed on 

226 Business address of individual named on Line 225 
Lines 221 or 223) 

! c k k  1 same as Line 1W 

.... . . . . . . .  ..... ... . -. ~ ~ 

227 tndlcate jvrisdidions in which the filing enlily pfovidaa telecommunications service. Include jurisdictions in which telecommunications service was provided in Ihe past 15 months 
and jUiiSdlCtionS in which tetecommunicaiions sewice is likely to be provided in the nexl 12 monlh3. 

'3 Aiabama ix Guam Massachusetts [j NewYrwk ~ ! Tennessee 
i-1 Alaska 0 Hawaii MichiQan Nmlh Carolina 1 .  , Texas 

'2 Arizona u iilinms I-! Minnesola Norlhhern Mariana Islands ~ J U.S. Virgin Islands 
- I Arkansas 13 Indiana u Mississippi L *hi0 1.. ..! Vermont 
t; Caiitornia 11 Iowa 17 Missouri [J Oklahoma rg Virginia 

!. ~ Wakelsiand 
7 Connecticut n Kansas a Nebraska E; Pennsylvania i ~1 Washington 
U Delaware Lq Kentucky E Nevada (-1 Puerlo Rico 1 -! West Vlrginia 
.2 District of Columbia u Louisiana 3 New Hampshire Rhode Island : i Wisconsin 
r l  Florida u Maim i 1 New Jersey L.I South Carolna ~ .... ' Wyoming 
E Georgia Maryland E New Mexico i; SouthDakota 

PERSONS MAKING WiLLFUL FALSE STATEMENTS IN THEWORKSHEET CAN EE PUNISHED BY FiNE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE. 18 U.S.C. $ l W l  

.. 

-I 

American Samoa idaho - j Midway Atoll (7 ND(thDakals J Utah 
I- , - _. 

~ -. 
Colorado Johnston Aloll Montana IJ Oregon 

-. 

FCC Form 499-A 
April 2004 



Page 4 2004 FCC Form 499-A Telecommunications Reporting Worksheet 
Blnrk 3: Carrlcr'r Cmrricr RIVC~UC Inrorniallou 

Fer  499 ID (from ~ i n i - i o l ]  

Legal name of reporting enlily [from Line 1021 

. . . . __ - .  
~ . . .  .... ........ -- . ~ - _ _ _ - -  ....... . 'NEW- - . . .  ....... 

I 

~ 

301 
302 
Report billed revenues for JanbCG l th ra ;g i i&%be~z-Mj~- - -  
Do no1 report any negative numbers. Oollsr amounts may be rwnded io  
Ihe nearesl lhousand dollars. However, report all amounls as whole dollan. 

..... 
SER.VJCES,. K... . ..... 

If breakoutsare no1 bwk Break&;- 
. ... __ ..... .... .. 

I nlernalional 
Tolal i amounts. m a r  whole I .  peEEn~?ge estimates Inlentale Revenues 

CLEAR PAGE 

Revenues Revenues 
............... ..... . .. ........ .............. .Ad). ... ($1 , . . .  

.' ' " 'T 
See inrlructans - ~ ! g m ~ % e t ~ ( r e r n a l i o n a l .  ~, 

.,. . Revenues from Services Provlded for Resale by OlherConlribulors to 
Federal Universal Service Su~l)oTt Mechanisms 

April 2004 

.. 
! .  Ei*edlocal.sernEa 

303 Monthly SeTyiCe. local calling. Wnnoction charges. vertical fealure~. 
and other 1 x 3 1  exchange Service including SubscTiber line and 
PICC charges lo IXCE 

. . .  ........... ....... .... - .. $0 - ..... 50 0 . . . . . .  . .  $0 j . -  0: 1. a Prwideiar unbundled nemrk clmmnb(UNEs) 
b Piovided under olher srrangeme$B' 

a 
b 

.- 

... .......... . . . . . . .  . . . . . . .  . . ~  1.. . . . .  $0 01 0 '  $0 $0 

$0 ... I . 0 :  0 '  . ..... $0 ...... ~ . 

0 s.0, so -. 50 -. 1 ~ .  0.:. 
$0 .! ..-_Pl 0 '  $0 SO 

01 i--~ 0 :  $0 $0 $0 .L ~ 

S t . - .  Oi -.-E: ~ 

- . ._ .- . . 

~ I 304 Permioule charges fororiginaling or ieninaling ~ a l l a  
........ ... 50 

~~~ 

Provided under 61ae or lederal access lariff 

Provided as unbundled n e w &  elemenis or other mol&l arrangement 
Local pdvale line F. Special access sewice 

Payphone compensalion from loll cartieis 
Olher local lelecommunlcations se;;ice  revenue^ 

Universal service supporl revenues received from Federal or *ate sources 

Monlhly, aclivalion. and message charges except k l l  

- - 
....... . .. . .... ......... I 

. .... . . . . . . . . . . . .  -. . _. . .- 
. 

... . $0 ~. 
. . . .  $0 .;. 01 01 . ....s+,-- $ 0 ~  

c 305 
306 
307 
308 

Mob& rervhes ( i n d d i r , g m  ~L~YA%~&TJSSA% m&?!hwawbibewices 
309 

-. 

- . ~ .  . 
~~~ -__ -q ~ 

: 

..... . .  .. . . .  $ r: - $0 I 0 '  0 $0 1 --I- 
.__- 

mi ~ e ~ c e r  
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Dlock 4 4  End-User and Non- l~ l rcu~nmuni~~ i ionr  Rwcnur Isrornmlion 

-. .____I ~ ~ .. ... -. .- . . . . .  
4 0 1  
402 T & d  name 01 repoiiwTtit&7[imm L l n $ m z I - -  

~. . Report b i l i d  revenues lorJanuary 1 th&h Decernber31.2w3. 
Do not r e ~ o t l  any negative numbers. Dollar amounts may be rounded to 
Ihe nearosl thousand dollars. However. report all amounls as whole dollars. j 
See inslwclims regarding percent inlerslate 8 inlernalional. ~ 

Filer499 ID [from Line 1011 
- .... . .  ... . . --- 

.. .. : II bieakwls are no1 bock 

Revenues L-pmm?I_age estimates , .. hierstate 
lnieniate I International 

Breakouls 
..... Total i amounts, enier whole ~. ~ international ... 

Revenues Revenues 

Stale or Federal universal service conlribulions i 
.. - . . _ _  -- .. 

7--. ~ ' -- Eixedk$a!&?&s *-.<. -' ., . j, . I ,  , ( ,  .. ,., , -.I -:---r . . .  ! ' !  " . !  

! i 
4 0 4  Monthly ?letvice. local calling, mnnetlion charges. verliicalleatureo. 

and other local exchange sewimcharges excepllwfederally 
tariffed subscriber line cheraes and PlCC charoen 

...... 
. .. .. 

-. 

Cuslomer and tariffed Subscribe ' 
-. 

408 

M p ~ ~ ~ e ~ ~ s . l i ~ ~ i n g . ~ ~ ~ ~ ~ ~ ~ ~ , ~ - ~ ~ ~  3 
409 Monthly and aclivation charges 
410 

ku..SE&U 
41 1 

412-international calls ha1 both originals and terminale 
413 

Other local leiecOmmUnicalions semice revenues _- 

....... . ~ .  Message%a~Qes including roaming, but excluding tolichi& '. 

Prepaid calling c a d  (including card sales to customers 
and "on-carrier dirlributors) repolled a1 face "aim of cards 

Operator and loll call5 with allernal~ve billing arrangements (credit 
card. colIec1. international call-back. elc.) other than revenues 
reported on t ins 412 

etc.) sewim. "10-10 mils. associaled monthly account mainlenance, 
PlCC pass-through. and olher switched services no1 reported above) 

Long distance piivate line sewices 

~~ - 

~- ________~ . . . . . . . .  
~. 1o04(i.- . . in foreign points ..... 0% I SOL.. ... 

- -, 
. 

~ -~ ...-~ .._ , - ~ ~  
i 

$0 ! 
. ~~~ - ~. i ___.. . 

I 

.. 

~. $0 ~ ~ .... . ~. 

I 

$0 ~ .- -. 
. . . . .  ! 

.-__ --$854,102.1..~ ^ ^  . .  ~~~ 

.___.. 
4 1 4 ~ - O i d i n a ~ ~ o n g  distance (directdialed MTS. 

._ - 
415 
416 Satellife sewices ... 
417 All olher long~distance &N%~s 
418 
_-..=-,e_ . . . . . . .  1.- ......... .-in. . . . . . . . . . . . . . .  

Revenues o!ha  than U S  tel&akr&a& reve&s. 
Informallon SeNiCeS. inside wiring mainlenance, billing and cdlection 
customer premises equipment. published direclory. dark fiber, internal 
access, cable TV Program transmission. lorelgn carrier operations, 

PERSONS MAKING WlLtFUi FALSE STATEMENIS IN T H E G S H E E T  CAN 

, 
~ 

~ .. ... ........ .: I - .. .- and nvn-lelecommunicalions revenues (See instructions.) 
~~ ~~ _. - 

PUNISHED 8Y FINE 0 

FCC Form 499-A 
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Page 7 
_i ......... . . .  . . .  _._ ~ - . - ~  ... . . . . .  - .... 

2004 FCC Form 499-A Telecommunications ReporUng Worksheet 

Block 8: CERTIFICATION: to be signed by an offlcer of the fller 
~~ . .- 

....... 

._____I. 1301 Filer 4 9 9 w i f l s  . 1011 __ i - NEW 

........ 602 Legal name of.reertin~ enllly lfmrn Line 1021 - ~- : HELLER INFORMATjON SERVICES, INC. 
Secllon IV of h e  Instructions pmvlder ;nfoimabn M Hmkh typea of reponing entilies am requrea to file lor With p.rWres Any enlily cla.m#np 
Io De exempt from one 01 mcfe mn1110Ltion reqdiremnls ohodd so cenfv below and atlam an explenalion. [The Unlversal Ssrv'm A0m:niauator 
wi.1 delerrn ne which entities meel the de rnhmir Ihreibld based on icfofmatlon prOvidM .n Block 4. even 1 YOJ fail to so cerufy 0elw.l 

603 I cemty I P N  the repon ng enllly is exempt from conllibuling Io 

Prowoe expanai'on oelou 

UniversaI Sarv;ce 0 T R S O  h A N P A n  LNP Admn s l ' a l 2 > n  

6W 

605 
~ 

....... ._ .- . 
I.R.C. 8 SOlTax Exempt 0 PUHCA -_- Skte or LocaiGovarnmenl Entity 0 ____ Pleas Indicate whether the reporting ~ l n y  Is 

I certlfv lhal the revenue data contained herein are privileged and mnfQJenllal and h a t  public disdosure of auch information would likely 
cause substentiel harm to the mmpeUllve position of the company. I request nondisclosure of lhe revenue information contained herein 
pur5uanl lo  Sections 0.459. 52.17. 54.711 and 64.604 oflhe CommhsiMn'a Rules, 

_ _ _ _ ~  

- ~ ~~ ~~~~~ ~~ ~~~~ ~ _ _ ~  ~ 

I cerlity that I am an olftcer of the above-named reporting sntity, lhal I have examlned the foregoing report and, to Ihs be& of my 
knowladge, information end belief. all statements of fact contained in thls Worksheel are true and lhal said Worksheet is an accurate 
sletement of the affairs of lhe above-named company for lhe previous celendar year. In addition. I swear. under penalty of perjury, vlal all 
requested identification registration information has been provided and is accurate. If the above-named reporting anlily Is filing on a 
consolidated basis. I certlfv lhal this filing incorporales all of (he revenues for the consolidated enlilies for the entire year and that 
the Rier adhered to and ConUnueS to meel lhe cond~ons ret forlh in Sedion 11-E of the lnrlruclians. 

-- ........ 
g 34 (a!,!) Exern21 0 ....... .- ..... 

___~. 

. ..... ........ - .___ .. --6Q8LW!w&!x?~r!h?!!!!y PRESIDENT 
.... ................ ........... __ ........ ~ 

609 Business telephone number ofomcer ! (301) 255-0500 

.. ............. ~. .____ __ ...... 610 E-mall .. of __ omcer 

611 Dale 
612 Check those lhal apply: 

4- I paul@his.com 
........ . ............ ~~.__ .._____ i 0_1/23/2006___ .. -_ ~~ - ... 

0 Oripinal Arwil I t ~ n g  fuyear 151 NW filer, regisuai~ only Revised ling Vlim "waled rqirb'atbn Revised 6ling Mlh updated revenue dala . . . . . . . . . . . .  
~~ ~. - . ....... -. _. 

Do not mail checks with thle form. Send lhir form to: Form 489 Data CoIIectlon Agent c/o NECA. 80 South Jefferson Road. Whlppany. New Jersey 07981 
For additional information ragaiding lhir worksheet contact: Telecommunications Reporling Worksheel information: (973) 5604460 or via e-mail: F o r m 4 9 9 ~ u n i v e r 6 a l s e ~ ~ ~ . ~ ~ ~  

PERSONS MAKiNG WiLLFUL FALSE STATEMENTS IN IHE WORKSHEET CAN BE PUNiSHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. §lo01 

Far information an filing FCC Form 499-A 
April 2004 

CLEAR PAGE 
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2004 FCC Form 499-A Telecommunications Reporting Worksheet Approval by OM6 
3060-0855 

101 Filer 459 ID m i  you don't know your number, a~ltact the adminislrator at (973)-560-4460. 

If you are a new filer. write "new in this block and a Filer499 ID will be a+s!gned to you,). 

102 Lagal nameofreportingentity.. 

103 IRS employer aentmation n u m g  
104 Name tekammunications eeNica provk@ is doing business as 

105 Teleeomrnunkatioos aclivides of 6kr [Sew up lo 5 boxes that best desmbe the repaling entity. Enler numbers starSng wilh '"I" lo show the Order Of importance -see dlreciions.] 

__ 
~ ~ __ 

1 All Distance CAPlCLEC CdularlPCSlSMR (wireless telephony ind. by resale) Coaxial Cable 
3 Incumbent LEC 0 lntwuchange Carrier (NC) Local Reseller 
!l Payphone Service Pmvider n Prepaid card I ' Private Service Provider ri Satetlite Service Provider 

- 
- i Operator Service Provaer ( 0 S P ) Z  Paging & Messaging - 

- - 
1 -  Toll Reseller - il Shared-Tenant S m m  Provider/ Building LEC u SMR (dbpatch) 

I if Other L O ~ I ,  Other Mobile or Other TOII checked, 0 Outer  oca^ r 0 t h  Moblle 

0 Wireless Dala 

n m e r  TOII - - -. 
desulba carrier type / servkss pmvidcd -> 

-. I - 
~ 

106 a Holding company name (AN ~ m l i ~ ~ ~ d ~ ~ ~ n i ~ r m l r ~ r h o ~ i h ~ r l n ~ r n a m ~ ~ u ~ 1 i n e . 1  

106 b Holdlq mmpany IRS employer identification number 

, MA 
~ N/A 

~~~ 

.. ~ 

108 Management company [if canier is managed by anomer entitytyl_ 

109 Complete mailing address of reporting entiky 
ROCKVILLE, MD 20850 caparate headquarters 

._._ 
11 0 Complete business address for CLlSMmer inquiries and complaints 

[ifdifferent from address entered on Line 1 W ]  

~ _ _ _  . 
11 1 Telephone.number for customer complaints and inquiries 1~01!-5e "m ir?~ibblc] '(301) 255-0500. 
112 All trade nams that you have used in h e  past 3 years in pm'ding teleccmmunications. i 

This should include all names by which you_are identified on customer bills. 
, , 

I 

. - 
.. 

- 
.~ ~~~ . _~ e 

~ .. . __ ~ ~~~~ 

Use an additional sheet If necessary Each rewrbng enoiy mu61 provlde all names used for camar adwbes. 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNMR TITLE 18 OF THE VNITED STATES CODE, is use piwi 
FCC Form 4 W A  
April 2004 
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Page 3 - . .  ~~ ~. . .. . . ~- 
2004 FCC Form 499-A Telecommunications Reporting Worksheet 

.. ._ .- 

..... if.the filing entiiy does not h a F a  chlefexecutiva officer) 
222 Business address OF individual named on Line 221 

Carriers must refk Blccks 1.2  and 6 
If them am any chang,as in ,mi6 sectjan. See Inslructians. 

. . .  . 

.. . . .. 

chsdr i tsmeaothe109 m-' 

3 9  FUer499 ID [from Lme iOl] - 001463921 5 - 
220 Legal n m e  dreporbng enbty [from Line 1021 HELLER INFORMAT~ON SERVICES, INC. 

~ 

223 Second ranktng company officer, such as Chatman 

224 Business address of indlvldual named w, Line 223 

~ DIANE HELLER 
(Must bc Someone other than the individual listed on Li? P i )  - ___ 

ched;iissmearLineiW 0 

225 Third ranking m p a n y  orno 
I Mud be someone other Ih; 

- - i -. . 
227 lnf&ate junsdidions in which the filing entity provides teiacornmunicatmns service. lndudejwisdiUions m which teiecommunications servim wds provided in Ihe past 15 months 

and jurisdictions in which telecwnmunications s m i m  is likely to be provided in ths next 12 months. 

Alabama L Guam Massachusetts 3 NewYork 3 Tennessee u Alaska [? Hawaii n Michigan 1 North Carolina 
hencanSamoa n idaho MidrayAtdl u NorthDakota 1 Utah r Arizona u Illinois 0 MiMerota r Northern Madana Islands '3 U.S.Virgin Islands 

L, Arkansas '3 lndiama 0 Missiwippi L Ohio L Vermont a California 2 Iowa !A Missouri 0 Oklahama v, Virginia 
1 Cobrado u Johnston Aloll ! Montana 0 Oregon [7 Wake Island 
7 Connecticut r Kansas 1 Nebraska _I Pennsylvania Washington 
0 Delaware E Kentucky E Nevada 7 PuertoRjm 1 WestVirginia 

District of Coiumbia n Louisiana 0 New Hampshire Rhode Island -1 vvisconsin 
Fiorida 0 Maine u New Jersey south Carolina 3 Wyoming 

j ' GeMgia fl Maryland 0 New Mexico E, South Dakota 

Texas ~. 

- 

I CLEARPAGE I FCC Form 499-A 
April 2004 



2004 FCC Form 499-A Telecommunicatlons Reporting Worksheet Page 4 

. 

~~ ~ 

302 
Report biiled revenues'ior January 1 thmgh Docember 31, 2003. 
DO not repon any neaalivo numbers. Doliar mounts mag be rounded to 

Legal name of reporting entity [from Line 1021 I HELLER INFORMAT 

Ing. mnnedmn charger, venial katures. 
servica induding subscriber line and 

305 Local privateiine (L 3- 

308 Payphone compensslon ti-- 
307 Other local teiemrnmunicatiks service revenues 

309 
TcU semes 
310 

MOnlhlY, activation. and message charger excspi toll 

Operator and toU caiis with siternalive biiiing arrangements (credit 

PERSONS MAKlNG WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR iMPRlSONMENT UNDER TiTLE 18 OF THE UNITED STATES CODE. 18 U.S.C. $lODl 

I CLEARPAGE I 
FCC Form499-A 
Aoril 2004 



p. 

w 
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Y) 

0)  

m 

N 

d 
2: 
U 

.i 0 

m 
U 
U 
4 

I International 
Revenues 

Report billed revenues for January 1 Vimvgh Deceitm 31.2003. 
Do not report any negalivo numbers. Dollar amounts may be rounded lo 
Um naared thousand dcilaTs. However, rep06 all amounts as whole dollars. 
See instrudmns regarding percant inlerslale h International. 

-. . 
R e v e n u o s z L % h e r S o u r t x s  (en&er tel.com. 6 non-telacom.) 

403 Surcharges or other amounts on bills IdentHIed as remvering 
State cr Fedsral universal swvice contributions 

F b S  
4 Z l y  SeNIm, local caalliw. mnnedion charges, vertical fealurer, 

and other local exchange service charges except for federally 
tariffed subsuiber line chames and PlCC charges 

Provided at a flat rate induding intentab toll seNIm 
Provided wi(hou1 Interstate toll included (see insbuctlons) 

PlCC charier levied by a local exchange Cameron a nOPlC 

.~ 

a 
b 

405 i I I -1 

.~ 

Wstorrmr and tariffed subscriber line charger 
406' Local private line and special acmm service 
407 Payphons coin mvenues (I& and long distance) 
4 0 8 O t h e r  local telewmmunication~ sewice revenues 

Mg&w&sJndvdiwaj&&&@ nY. ~ ~ i m & m a l n g .  and 
409 Monthly and advation charges 
410 

rQ&t&s 
41 1 

412 

413 

-. 

Message charges including rbamiig. but excluding toil charg 

Prepaid calling card (including card ~ 1 0 s  to customers 
and non-carrier distributors) reported at fam value olcards 
lnlernafional &lis that both originate and terminate in foreig 
Operator and toil calls with alternative billing arrange 
card. coIIeU. international CaiCback, etc.) other lhan revenues 
roported on Line412 
Ordinary long distanm ldlrectdiaiod Mrs. customer 414 

~ 

~~~ 

~~ 

etc.) sewice. "t&lOc &llr. assoc!a!ed monthiy a c m n t  mainknance, 
PlCC pass-through, and other switched service5 not reported above) 
Long didanat private line SewiCes 

' 

415 
416'~ Satollite sewicss 

.. . 

FCC Form499-A 
Aoril 2004 

? 

I 



I ~~ 

420 Universal service cunhibutim~ase mounts ILtner4031hmuah 411 

Filing entities that use Line 603 to certify thal they are exempt from this requiremenl need not provide ulis Inlormalion. ! Bbck 3 

4 2 1 U n c o U e d i b i i  revenuehad deb1 expense associated wivl gross 
billed rewenu86 amWnts shown on Line 419 

Block 4 

- 0014639215 
-ON SER- 

la) (b) 
Toial Revenues I Int<?tate and lnlernational ~~~~ 

ReVBRuBs from resellers lhat do not mnlribute to Universal Service 
~ J I $  

PERSONS WKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN RE PUNISHED BY FINE CR IMPRISCWMENT UNDER TITLE 18 OF THE UNIEO STATES CODE 18 U S C  § l W '  

FCC Form 499 A 
npril 2004 
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~~ . ~. --~.~...- . . . . . . .  . .  . .  2004 FCC Form 499-A Telecommunications Reporting Worksheet 

. . . .  . . . . . .  - Black 6: CERTIFICATION t6+ sign* -. . by kotli&ofIhitaer .. ' '. " . ' . .  . .  .. ________ 
. . - 

EO1 Filer 499 ID [hum Une 1011 .- i I0014639215 
EOZ. L W  name d Rportinq entityJfmm.line 1021 1 HELLER lNFO.RMATlON SERVICES, INC. ... 

Section IV ai I ~ s  instructions provides Information ~1 W c h  types of reparling enlilies am required lo file for which purpores. Any enUV claiming 
to be exempt Imm one or more contribution rsqulrements should so certify bel- and anach an explanation. n h e  Univemai Service Administrator 
will determine Mich entities meet the de min!mlsthresholl bared on information provided in Blo& 4, even if you la1 to so cerW Maw.1 

603 I certify mal the reporting entity is exempi from confnbuting to: univarsd service B] T R S U  N A N P A 0  LNP Administration 0 
Provide explanation below: 

._______ 

BASH3 ON THE C O M P U m  JON ON FJW- .. NY 1%- DEMINIMIS RULF 
... . .- .. 

-. .. - .  .... 

.... ... . ~ .  - 
-.. 

StatedrLocal GoMmmentEntity I.R.C. 5 501TaxExempt PUHCA $34 (a)(l) Exempt ~- 604 Piease iodicate whauIerthe repDmng eMy k 

6 0 5 1 r t i f y  that ths m n u e  data contained herein ere privileged and CotMdentiil and bit public disclo~urm of such information would likely 
Cause substantiai harm lo the competitive position of the company. I raquest mndisclmure of the revenue mfmalon  wntalned herein 
pursuant to Sections 0.459. 52.17, 64.71 1 and 64.604 of the Commission's Rules. 

I certity that I am an otflcor of the ahomnamed reporting entity, that I have w m i n ~ d  the foregoing report and, to the k t  of my 
knowledge, information ana belief. all statemen$ of fact wntalned in ~ Worksheet are true and that said WOhSheel& an armrate 
Slatement of h e  affairs of lhe abovmamed company for the previous calendar year. in additkn, I srvear, under pnalty of perjury. that all 
rsquested identification regisinlion informatan has been provided and is accurats. l i the above-named repoiting entity isfiling on a 
mnsoldated basis. I certify that this filing incorporates all of the revenues for the consolidated entiies for theentire year and that 
Re filer adhered to and continues to meet the wnditions set forth in Seclion 1l.B of the instructions. 

... 

... ~ ~~ 

.~ - PAUL HELLER 
PRESIDENT 
(301) 255-0500 

.. 

-. 

- 606 Slgnature 

607 Printed oame-cf ofber , . 
606 PoslUon wilh reporting entity 

609 Business telephone number of of@r 

610 E-mail ol offlcer .-- 
611 Dale 
612 Check those that apply. 

_________ I p a u l @ h i s . c o m  
- ~~ - -7. 

0 O&inai nprii I lilinp for par 0 N ~ W  wer. restrabn only [1 R s k d f i l n g  ~Mwdatadregislrabon RnviradfiliRJwlhupdatedrevenuedata 
~ ~ ~~ 

Do not mall checks with this form. Send h i s  form lo: F m  499 Data Collection Agent d o  NECA, 80 Soulh Jefferson Rwd. Whippany. New Jwsey 07981 
For additional information regarding lhis wwksheet wntaci: Telecomnunlcatians Reporling Worksheet information: (973) 580460 or via e-mail: Form499@univeisaiservice,arg 

PERSOhS MAXiNG WILLFUL FALSE STATEMENTS IN THE WDRKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 78 OF THE UNITED STATES CODE, 18 U.S.C. 81Wl 

For tnformalion on fiiing FCC Form 49SA 
April 2004 
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Attachment No. 3 
Continsent Petition for Review 

Universal Service Administrative Company 
_. - USAC ~ 

June 09,2006 

Atm: Moses Alade 
Helkr Information Service, Inc. 
30 West Gude Road 
Suite 220 
Rockville, MD 20850 

RE: 2004 FCC Form 499-A Revision Rejection 

The Universal Service Adminisimtive Company (USAC) has completed a review of the Revised FCC Form 499-A that 
you submitted for the purpose of revising revenue reponed by 825704 Heller Information Service, Inc. for the period 
2003. Based on the information provided, we a& unable toaccipt the revision because it was not filed within one year 
of the original submission. 

Ifvou wish to anDeal this decision with USAC, vour ament must be oostmarked no later than 60 dava alter t h e  
date afUSAC's reiection letter. ADDeals Postmarked after 60 dayx from the date o f thb  letter will be 
automaticalh dismissed. 

In the event that you choose to appeal the decision, you should follow these guidelines: 

Form 499 Filer ID 825704 

* Write a "Letter of Appeal to USAC" explaining why you disagree with this Form 499-Q rejection letter and 
identify the outcome that you request. 

Be sure to refer to CC Docket No. 96-45 on all communicatoo with the FCC. 

The appeal must identify the "Legal Reporting Name" and "Filer 499 ID". 

Provide necessary contact information. Please list the name, address, telephone number, fax number, and email 
address (if available) of the person who can most readily discuss this appeal with WAC. 

Explain the appeal to the USAC. Please provide documentation to support your appeal. 

Anach a photocopy ofthis Revised Form 4 9 9 4  Rejection decision that you are appealing. 

* 

- 
- 
* 

* Mail your letter to: 
Letter of Appeal 
USAC 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Appeak submitted bv fax, telephone call. and e-mail will not be Drocessed. * 

The response will indicate whether USAC: 

. Agrees with your letter ofappeal, and approves an outcome that i s  different from the Revised Form 499-9 
Rejection Letter; or 

Disagrees with your letter o f  appeal, and the reasons therefore. * 

. .  ~~~ ~ ~~ . 
2000 I. Street, N . W .  Suile 200. Washisgton, IK 20036 Voice (88X) 641-8722 Option 2,  Option I F a x  (2021 176-0080 

Visi1 us oiiline at: h t l p . i i u , r ~ . u n i v c n a l r ~ i ~ ~ ~ " , ~  



Attachment No. 3 - paqe 2 of 2 

If you disagree with USAC‘s response to your “letter of appeal,” you may file an appeal with the FCC within 60 days of 
the date WAC issued its decision in response to your “Letter of Appeal.” Again, please note your appeal must be 
postmarked no later than 60 days aRer the date of the Appeal Decision. Appeals postmarked after 60 days from the date 
of USAC‘s response to your appeal will be automatically dismissed. The FCC rules governing the appeals pmcsss (Part 
54 of Title 47 of the Code of Federal Regulations 54.719 - 54.725) are available on the FCC web site [www.fcc.gov). 

Please be sure to refer to CC Docket No. 96-45 on all communication with the FCC. The appeal must also provide your 
company’s name and Filer ID, plus necessary contact information, including the name, address, telephone number, Fky 
number, and e-mail address ofthe person filing the appeal. Unless the appeal is by ECFS, please include a copy of the 
decision at issue. 

Appeals submitted via the United States Postal Service, should be sent lo  the address below [For security purposes, hand- 
delivered or messenger-delivered documents will not be accepted at this Washington, DC address): 

Federal Communications Commission 
Office of the Seaetaly 
445 - 12th Street, SW 
Room TW-A325 
Washington, . L X  20554 

Documents sent by hand-delivery or messenger should be sent to the following address: 

Federal Communications Commission 
Office of the Secreta?, 
9300 East Hampton Drive 
Capitol Heights, MD 2m43 
(8:OO A.M. - 5:30 P.M. ET) 

Appeals may also be submitted lo the FCC electronically, either by the Electronic Comment Filing System (ECFS) or by 
fax. The FCC recommends filing with the ECFS to ensure timely filing. Instructions for using ECFS can be found on 
the ECFS page ofthe FCC web site. Appeals to the FCC filed by fax must be faxed to 20241 8-0187. Elecbonic 
appeals will be considered filed on a business day if they are received at any time before 12:OO A.M. (midnight), Eastern 
Srandard Time. Fax trdnsmissions will be considered filed on a business day if the complete transmission is received at 
any time before 12:OO A.M. 

lfyou have questions or concerns regarding this letter, please contact USAC Customer Service at (888) 641-8722 
Option I ,  Option2. 

Sincerely, 

W A C  



Attachment No. 4 
^. _-.r._ ~. . , Continsent Petition for Review , . , , .  : ; j I :  .~. :.: 

- ..,? 

Letter of Appeal 

USAC 
2000 L Street NW, Suite 200 
Washington, Dc 20036 

RE: 2004 FCC Form 499-A Revision Rejection 
CC Docket No. 96-45 
Legal Reporting Name: Heller Information Services, Inc. 
Filer 499 ID: 825704 

To Whom it may concern: 

August 8,2006 

This letter is to appeal the rejection, on the basis that it was filed more than one year after the original submission, 
of our Revised FCC Form 499-A. The revision was actually submitted on 5/25/2006,1ss than one month a f b  
our original incorrect submittal of 4/28/2006. 

Weller Information Services is an internet service provider focusing primarily on web hosting and email services. 
We resell a decreasing number of DSL circuits provided by Verizon. Verizon informed us in January of2006 that 
we had to begin filing form 499-A. 

On advice of our accountant, we submitted our filing for 2004 on 4/28/2006. Unfortunately, our accountant 
secured incorrect sales information from our bookkecpcr, who incorrectly assumed that one third of our gross 
sales related to DSL services mther than using the actual figures for DSL services, which are far smaller. 

Attached are the sales figures resulting from the DSL lines purchased from Verizon, listed by the dates of service 
cover&. 

The revenue resulting for the year 2003 was $128,879.78. This is different than previously reported.' 

The revenue in year 2004 was 992,482.1 5 ,  qualifying for a deminimus filing. 
The revenue in year 2005 was $65,918.25, also qualifying for a deminimus filing. 

Our DSL revenue for 2006 will be smaller than for 2005 became we stopped offering this product to new 
customers in 2004 and most customers have cancelled their accounts in favor of Iower-cost or faster access 
purchased from other providers. 

Contact Information: Paul R. Heiler 
30 West Gude Dr,, Suite 220 
Rockville, MD 20850 

Fax # 301-424-4635 
Email: ph@his.com 

Office #: 301-255-0501 



Attachment No. 5 
Contingent Petition for  R e v i e w  

Administraror s Decision on Contributor Auueal 

May 2 1,2007 

BY CERTIFIED MAIL 

Paul R. Heller 
Heller lnformation Services, Inc. 
30 West Gude Drive, Suite 220 
Rockville, MD 20850 

Re: 

Dear Mr. Heller: 

The Universal Service Administrative Company (USAC) has completed an evaluation of 
the letter of  appeal submitted on behalf of Heller lnformation Services, Inc. (Heller), 
dated August 8,2006 (Appeal). Your Appeal requests USAC's acceptance of arevised 
Telecommunications Reporting Worksheet (Worksheet) reporting revenue for 2003. 

Procedural Background 

On December 9,2004, the Federal Communications Commission issued the Form 499-A 
Revision Order,' which, among other things, adopted a one-year deadline for revisions to 
Worksheets. Because the 4994 Revision Order became effective after the filing 
deadline for the Worksheet reporting 2003 revenue, which was April 1,2004, 
contributors were permitted to submit revised Worksheets that would result in a 
decreased universal service obligation for 2003 only, up to twelve months following the 
effective date of the Order. The Worksheet had a due date of April 1,2004 and a revision 
deadline of January 10,2006 for submissions which would result in a decrease in 
universal service contribution obligations.* 

Heller Information Services. Jnc. (Filer ID #8257041 

' See Federal-Stale Join1 Board on Universal Service; 1998 Biennial Regularory Review - Streamlined 
Conlribulor Reporiing Requirements Associated wifh Adminirtralion of Telecommunications Refoy Service, 
North American Numbering Plan, Local Number Porlobiliiy, and Universal Service Support Mechanisms: 
Changes IO the Board of Directors offhe National Exchange Carrier Association, Inc.. CC Docket Nos. 
9645 ,  98-71, 97-21, Order, DA 04-3669.20 FCC Rcd 1012 (2004) (Form 499-A Rwision Order). 

See id. 

2000 L Sireet. N.W Suite 200 Washington. DC 20036 Voice 202.776.0200 Fax 202.776.0080 www.ussc.org 



Attachment No. 5 - page 2 of 2 
Paul R. Heller 
May 2 1,2007 
Page 2 of 2 

On February 13,2006, Heller filed a Worksheet, reporting 2003 revenue, which USAC 
processed. USAC relied on revenue as reported by Heller on this Worksheet and posted 
adjustments reflecting Heller’s 2003 universal service obligation of $108,891.18 to 
Heller’s April, May, and June 2006 invoices. 

Heller submitted a revised Worksheet on May 23,2006, which, if processed, would 
decrease Heller’s universal service contributions. The deadline for filing downward 
revisions had expired on January 10,2006, and USAC re’ected the revised Worksheet for 
failure to file within one year of the original submission. d 

Decision on Aupeal: Denied 

Heller submitted the revised Worksheet after the January 10,2006 deadline for 
submitting revisions to this form resulting in downward adjustments of universal service 
contribution obligations established by the Form 499-A Revision Order. 

Although not referenced in Heller’s appeal, because USAC’s review indicates late filing 
fees for the February 1,2005, May 2,2005 and August 1,2005 Worksheets, each in the 
amount of $100, were incorrectly assessed, USAC will reverse these charges and reflect 
the corrections on Heller’s lune 2007 invoice. 

If you wish to further appeal this decision, you may file an appeal with the FCC. Detailed 
instructions for tiling appeals are available at: 

hnp://www.universalservice.org/fund-admi~s~atio~contnbu~ors/file-appe~ 

Sincerely, 

USAC 

cc: Regina Dorsey, FCC Office of Managing Director 
Hillary DeNigro, FCC Enforcement Bureau 
Trent Ha~hader. FCC Enforcement Bureau 

See USAC letter dated June 9,2006. Although USAC‘s June 9,2006 letter rejecting the Worksheet 
indicated the revision deadline was one year from the original date of submission, the Form 499 Revision 
Order had established a revision deadline o f  January IO, 2006 for the Worksheet reponing 2003 revenue 
only. Regardless of the clerical error contained in the rejection letter, USAC was correct in rejecting the 
rzvision because it was submitted after the January IO, 2006 deadline. 

I 
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Certificate of Service 

I hereby certify that on this 20th day of July, 2007, I caused copies of the foregoing pleading to 

be sent by first class United States mail, postage prepaid, to the following: 

David Capozzi, Acting General Counsel 
Universal Service Administrative Company 
2000 L Street, N.W. 
Suite 200 
Washington, D.C. 20036 

Regina Dorsey 
Office of Managing Director 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Hillary DiNigro 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Trent Harkrader 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

- 
Robert J. Keller 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
) 

Heller Information Services, Inc. ) 
) 

Request for Review of the Universal Service ) 
Administrative Company’s Rejection of a ) 

) Revised FCC Form 499-A for FY-2003 

USAC Filer ID No. 825704 

SUPPLEMENT TO CONTINGENT PETITION FOR REVIEW 

Heller Information Services, Inc. (“Heller”), by its attorney, hereby supplements the Contingent 

Petitionfor Review being concurrently filed in the above-captioned matter. Attached are facsimile or 

conformed copies of three declarations in support of the pleading. Undersigned counsel has been advised 

that these declarations have been read by the affiants and are being signed today. The original signed 

declarations will be tendered to the Commission promptly upon receipt. 

Respectfully submitted, 

HELLER INFORMATION SERVICES, INC. 

By: Robert J. Keller, Its Attorney 
Law Offices of Robert J. Keller, P.C. 
P.O. Box 33428 - Farragut Station 

Telephone: 202-223-2 100 
Facsimile: 202-223-2 12 1 
Email: jk@telcomlaw.com Washington, D.C. 20033-0428 

Certificate of Service 

I hereby certify that on this 20th day of July, 2007, I caused copies of the foregoing pleading to 
be sent by fust class United States mail, postage prepaid, to the following: 

David Capozzi, Acting General Coursel 
Universal Service Administrative Compmy 
2000 L Street, N.W. 
suite 200 
Washington, D.C. 20036 

Hillary DiNigro 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Regina Dorsey 
Office of Managing Director 
Federal Communications Commission 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

Trent H&ader 
Enforamcnt Bureau 
Federal Communications Commission 
445 TwelRh Street, S.W. 
Washington, D.C. 20554 

Robert J. Keller 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

USAC Filer ID No. 825704 

In the Matter of ) 
) 

Heller Information Services, Inc. ) 
) 

Request for Review of the Universal Service ) 
Administrative Company’s Rejection of a ) 
Revised FCC Form 499-A for FY-2003 ) 

DECLARATION OF PAUL HELLER 

1, Paul Heller, an officer of Heller Information Services, Inc., hereby depose and state that I have 

reviewed the final draft of the foregoing Contingent Petitionfor Review being submitted to the Federal 

Communications Commission on July 20, 2007, in connection with the above-captioned matter; that I am 

personally familiar with the matters addressed in that pleading; and that the factual statements made 

therein are true and correct of my personal knowledge, save and except matters of which official notice 

may be taken. 

I hereby certify on this 20th day of July 2006, under penalty of perjury, that the foregoing 

statements are true and correct of my personal knowledge and are made in good faith. 

/s/Paul Heller 
Paul Heller 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
) 

) 
) 
) 
) 

Heller Information Services, Inc. ) USAC Filer ID No. 825704 

Request for Review of the Universal Service 
Administrative Company’s Rejection of a 
Revised FCC Form 499-A for FY-2003 

DECLARATION OF DIANE HELLER 

I, Diane Heller, an officer of Heller Information Services, lnc., hereby depose and state that I 

have reviewed the final draft of the foregoing Contingent Petitionfor Review being submitted to the 

Federal Communications Commission on July 20,2007, in connection with the above-captioned matter; 

that I am personally familiar with the matters addressed in that pleading; and that the factual statements 

made therein are true and correct of my personal knowledge, save and except matters of which official 

notice may be taken. 

I hereby certify on this 20th day of July 2006, under penalty of perjury, that the foregoing 

statements are true and correct of my personal knowledge and are made in good faith. 

/s/Diane Heller 
Diane Heller 



Before the  
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

USAC Filer ID No. 825704 

In the Matter of ) 
) 

Heller Information Services, Inc. ) 
) 

Request for Review of the Universal Service 1 
Administrative Company’s Rejection of a ) 

) Revised FCC Form 499-A for FY-2003 

DECLARATION OF MOSES ALADE 

1, Moses Alade, the principal of Moses Alade & Associates, Certified Public Accountants, hereby 

depose and state that: I provide accounting services for Heller Information Services, Inc.; I have reviewed 

the final draft of the foregoing Contingent Petitionfor Review being submitted to the Federal 

Communications Commission on July 20,2007, in connection with the above-captioned matter; that I am 

personally familiar with the factual statements regarding my actions set forth in paragraphs 5 through 7 of 

that pleading; and that such factual statements are true and correct of my personal knowledge, save and 

except matters of which official notice may be taken. 

I hereby certify on this 20th day of July 2006, under penalty of perjury, that the foregoing 

statements are true and correct of my personal knowledge and are made in good faith. 

/s/ Moses Alade 
Moses Alade. C.P.A. 


